
“Amazing Staff, Amazing Service”

Results...
2011 Client Satisfaction Survey

“Super responsive... full attention paid to my matter”

“Jenny Hamley is a true professional of the old school”

“Prompt and Very Efficient”

“With your help I was able to answer all  
		  [my client’s] queries with confidence”

			   I always receive a friendly and  
			     timely response to my enquiries: 98%

My questions are  
  answered accurately: 98%

			   I am impressed with the overall quality  
of products and level of service Castle provides: 98%

I will continue to use Castle 
Corporate into the future: 98%

My orders arrive  
  on time: 94%

“I would never take my business elsewhere”

www.castlecorp.com.au
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My orders arrive  
  error-free: 96%


